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ITamsarka Yopasienus «K» MB/I Poccun «Buabl MomeHHI4YeCcTBa
C MICNOJIb30BaHMEM BbICOKOTEXHOJOTHYHBIX YCTPOMCTB.
PexoMeHnmanuu mo 3ammre OoT JefCTBHA MOIIEHHUKOB»

Vnpasnenue «K» MBJ] P® o TenedoHHOM MOIIEHHUUYECTBE, MOIIIEHHUUYECTBE C MJIACTUKOBBIMHU
KapTaMy ¥ O BPEJOHOCHBIX IPOrpaMMax B UHTEPHETE.

BBenenne

CeropHs B OBCETHEBHOM JKM3HU UCTIONB3YETCSI MHOKECTBO Pa3HOOOPA3HBIX BHICOKOTEXHOJIOTHMYHBIX
YCTPOWCTB — IUTACTUKOBBIX KapT, MOOWIBHBIX TeJIe()OHOB U KOMITBIOTEPOB. [I0CTOSHHO MOSBISAIOTCS
HOBBIE MOJIE/, TPOrpaMMBbI U CEpPBUCHL. Bee 3T0 nemnaer Hamry Ku3Hb yaoOHee, HO TpedyeT
OIpe/IeJIEHHBIX HABBIKOB M 3HaHUN. OJTHOBPEMEHHO C Pa3BUTHEM TaKUX YCTPOICTB MOSIBISIOTCS
BU/JIBl MOLIIEHHUYECTBA, MO3BOJISIIONIE OOMaHYyTh M IPUCBOUTD JICHEKHBIE CpeICTBA IpakaaH. UToObl
HE TMOJ/IaThCs Ha YJIOBKU 3JI0YMBIIIIIEHHUKOB, IOCTATOYHO 3HATh, KAK OHH JAEWUCTBYIOT, M COOJIOAATH
NpaBKJIa TOJIb30BaHKUSI MOOMJIBHBIMY TeJie()OHAMU, TUIACTUKOBBIMU KapTaMy U KOMIIBIOTEPaMHU.

ITpoanaim3upoBas Bee Cilyyad TaKOrO MOIIEHHUYECTBA, ClIeNMaICThl Y ipaBiaeHus «K» MBI
Poccun noarorosuim 11 Bac oHATHYI0 M NOJIe3HYI0 namATKY. [Ipeniaraem BHUMATEIBHO
O3HAKOMUTBCS C COJIep)KaHUEM STOW OpOIIIOPHI U CJEJOBATh HAIIMM peKoMeHIauusaM. OHU 3aIuTsT

Bac ot neficTBuii MOIIEHHUKOB 1 cOeperyT Bamm cpencraa.

TEJE®OHHOE MOINIEHHNYECTBO

TenedoHHOE MOIIIEHHUYECTBO U3BECTHO JABHO — OHO BO3HMKJIO BCKOPE MOCIIE MacCOBOTO
pacrpoCTpaHeHUs JOMAUIHUX Te1e(OHOB.

B Hacrosiee BpeMsi, Korjia IMPOKO MCIIOJIB3YIOTCSI MOOMJIbHBIC TeJIe(DOHBI U JTMYHBIA HOMEP MOXKEeT
OBbITh Y BCEX, OT JECATUIETHETO peOEHKA A0 BOCBMUJIECATHIIETHETO TIEHCUOHEPA, CIIyJan
Tes1e(POHHOrO MOLIEHHNYECTBA PACTYT C KaXkJIbIM T'OJJOM.

Vupasnenue «K» MBIl P® nannomuHaeT, 4To yaiie BCEro B C€TH Tesle(POHHBIX MOLIEHHUKOB
TMIOTIAAAIOTCA MOKWIIBIE WM 1OBEpUYMBbIE JIIOAU. ITpy 9TOM KaX bl YETOBEK MOXKET CTaTh )KEPTBON
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MOILIEHHUYECTBA, €CJIM He Oy/IeT CiIe/oBaTh POCTHIM IpaBUiaM Oe30IacCHOCTH.
OcHOBHbIE cXeMbl TeJIe()OHHOTO MOIIIEHHUYECTBa
Oo6maH 1o TenedoHy: TpeOOBaHHE BBIKYIIA

KAK 9TO OPTTAH1U30OBAHO:

Bam 3BOHAT ¢ HE3HAKOMOTO HOMCEpa. MoreHHUK MMpEeACTABJIACTCA POACTBEHHUKOM HJIM 3HAKOMbBIM U
B3BOJIHOBAHHBIM I'OJIOCOM COO6IJ_[3.CT, YTO 3a€pKaH COTPYIHUKAMH IMMOJIMITUA U OOBUHEH B
COBEPILICHUHN TOT'O UM MHOT'O MPECTYIVICHUA.

Ito moxet ObiTh TII, XpaHeHue opykusi UM HAPKOTUKOB, HAHECEHUE TSKKUX TeJIECHBIX
MOBPEXJICHUN U Jaxe YOUNCTBO.

Jlanee B pa3roBop BCTyMaeT sIKOObI COTPYAHUK Noauimu. OH yBepeHHBIM TOHOM COOOILIAET, UTO YKe
HE pa3 MOMOTaJ JIIOIM TaKiM 00pa3oMm. [l pemenus Bompoca HeoOXoAuMa OnpeieieHHasi CyMMa
JIHET, KOTOPYIO CJIeyeT IPUBE3TH B OTOBOPEHHOE MECTO WIIU MepeiaTh KAKOMY-JIMOO YeJIOBEKY.
Ilena Bompoca cocTaBiisieT OT OAHOM 0 Tpuaatu Teicstd gosuiapos CHIA.

HA CAMOM JEJIE [TPONCXOIUT CJIIEAYIOIIEE:

B opranuzaiyu odmaHa 1o teseoHy ¢ TpeOOBaHMEM BBIKYIIA YUYACTBYIOT HECKOJIBKO MPECTYITHUKOB.
3BOHSANIMI MOKET HAXOAUTHCS KaK B UCTIPABUTEILHO-TPYAOBOM YUpPEKASHUH, TaK U HA CBOOOIE.
HaGupas TenedoHHble HOMEpa HayraJ, MOIIEHHUK MPOU3HOCUT 3arOTOBJIEHHYIO (hpasy, a janee
AefcTByeT 1o odcrosiTesabcTBaM. Hepenko xepTBa cama cirydaiiHO MOJICKa3bIBAaeT UMs TOTO, O KOM
oHa BoJiHyeTcsi. Ecnu xkepTBa nmpecTyruieHus Moianach Ha 0OMaH U COTJIACHIIACH TIPUBE3TH
YKa3aHHYIO CYMMY, 3BOHSIIMI Ha3bIBAET a/ipec, KyAa HyKHO npuexarb. YacTo MOIIEHHUKU
MpeAJIaraloT CHATh HeJJOCTAIONIYI0 CyMMY B OaHKE M COITPOBOXKIAIOT KEPTBY JIMIHO. MOIIEHHUKH
CTapaloTCsl 3alyraThb KEPTBY, HE J1aTh €1l OIIOMHUTBCS, I03TOMY Be/1yT HENIPEPbIBHBIN pa3roBop ¢ Hel
BILJIOTh JO NOJTy4eHus JeHer. [locie Toro kak rpaxkJIaHiH OCTaBJIseT JEeHbIU B YKa3aHHOM MeCTe WU
KOMY-TO UX IIepellaeT, eMy COOOIIAIOT, I OH MOXKET YBUIETh CBOETO POJCTBEHHMKA WJIM 3HAKOMOTO.

KAK IIOCTVYTIATb B TAKOI CUTY ALIUU:

[TepBoe u camoe rJ1aBHOE NMPaBUJIO — IPEepBaTh Pa3rOBOP U MEPE3BOHUTH TOMY, O KOM HIET pPeyb.
Eciu TenieoH OTKIIIOYEH, TOCTapalTeCh CBA3aThCA C €r0 KOJUIETaMHU, APY3bsIMU U POACTBEHHUKaMU
IJ1s1 YTOYHEHHs] UH(popMau. XoTsi OeCIOKOMCTBO 32 POJICTBEHHHMKA WM OJIM3KOro YesloBeKa
MeIlIaeT MBICTIUTD 3[PaBo, ClieyeT IOHNMATh: €C/IM HE3HAKOMBIN 4eJI0BEK 3BOHUT Bam u Tpedyer
NIPUBE3TU HA HEKUI aJipec AEHEeKHYI0 CyMMY — 3TO MOIIeHHHUK. Ecii Bbl oy4Yniy 3BOHOK OT SIKOOBI
OJIM3KOr0 POJICTBEHHMKA MJIM 3HAKOMOTO C MH(OpMaIyel 0 TOM, YTO OH MOMajl B HENPHUSITHYIO
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CHUTYaIMIO, B Pe3yJIbTaTe KOTOPOU €My IPO3UT BO30YK/IEHUE YTOJOBHOTO JIeJia, U €CJI 3BOHSIIUIA
MPOCHT NIepeAaTh B3SITKY AKOOBI COTPYJHUKY PABOOXPAHUTEIbHBIX OPraHOB, TOTOBOMY
yperyJupoBaTh BOIPOC, CIEYET 3a4aTh YTOUHSIOIIME BOIIPOCHL: «A Kak s BHIIJISIKY 7» win «Koraa u
rJie Mbl BUAEJIMCh MOCIEIHUIN pa3?», T.€. 3a/1aBaTh BOIPOCHI, OTBETH HA KOTOPbIE 3HAETE TOJILKO BbI
o6a. Ecim Bl pasroBapuBaeTe sIKOOBI C IPEICTABUTENIEM TIPABOOXPAHUTEIBHBIX OPIaHOB, CITPOCHTE,
U3 KaKkoro oH otjiesieHus noymimu. [locie 3BoHKa cieayet HaOpaTh «02», y3HaTh HOMEP JAeKYpPHON
4aCTU JAHHOI'O OTACJICHUA U ITIOUHTEPECOBATLCA, IIeI"/'ICTBI/ITeJI])HO JI1 POACTBEHHUK WUJIN 3HAKOMBIN
JOCTaBJIEH TyJa.

Vupasnenue «K» MBIl P® obpaiaeT Bailie BHUMaHU€E Ha TO, 4TO TpeOOBAHUE B3SITKU SIBJISETCS
IIPECTYIUIEHUEM.

SMS-npocs6a 0 momouu

SMS-co00111eHr s TO3BOJISIIOT YIIPOCTUTh CXeMy oOMaHa 1o Tesnedony. TakoMmy BapraHTy
MOIIIEHHUYECTBA OCOOEHHO TPYJHO MPOTUBOCTOSITH MOXKUIIBIM MM CIIMIIIKOM IOHBIM BJIQ/IENIbIIAM
TesiepoHOB. JJOMOTHUTENIBHYIO OTTACHOCTb MPECTABISAIOT YIIPOCTUBIIMECS CXEMbl IIEPEBO/IA ICHET Ha
CYET.

KAK 9TO OPI'TAH1U30BAHO:

AOGOHEHT 1oJyJaeT Ha MOOWIIbHBIN TesteoH coodienue: «Y MeHs mpoosiemMsl, Kuab 900 pyOsieit Ha
3TOT HOMep. MHe He 3BOHH, IIepe3BOHI0 cam». Hepeako podasisercs: oOparieHne «MaMa», «IApyr»
WU JIpyTHE.

KAK IIOCTVYTIATb B TAKOI CUTY ALIUU:

IMoxunsimM Jo4AM, IE€TAM U IIOAPOCTKAM CIIEAYCT O6LHCHI/ITI>, yto Ha SMS ¢ He3HaKOMBIX HOMCEPpOB
pearupoBaThb HEJIb35, 9TO MOT'YT OBITh MOIIIEHHUKH.

TenedoHHBII HOMEP-TpaduTeNb. Pa3BUTHE TEXHOJIOTUI U CEPBUCOB MOOMIBHOM CBSI3U YIPOIAET
CXEMbI MOLLIEHHUYECTBA.

KAK 9TO OPI'TAH1U30OBAHO:

Bam npuxoaut SMS ¢ npocb00#i epe3BOHUTh HA YKa3aHHbI HOMEpP MOOMJIBHOTO TesiehoHa.
[Tpock6a MoXkeT ObITh 0OOCHOBAHA JIOOH MPUUYMHON — MOMOIIb APYTY, U3MEHEHHe Tapr(OB CBS3H,
npoOJIeMB CO CBsI3bI0 WM ¢ Baieii 6aHKOBCKO# KapToi 1 Tak aanee. [locae Toro kak Ber
nepe3BaHuBaere, Bac nosro nep:xkar Ha nuHun. Korpa ato Hagoegaer, Bol oTKII04aeTech — u
OKa3bIBaeTCs, YTO ¢ Balero cuéra crnmcansl KpynHble CyMMBI.
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HA CAMOM JEJIE [TPOUCXOOUT CJIEQYIOHIEE:

CymiecTByIOT CEPBHUCHI € IJIATHBIM 3BOHKOM. Yallie BCero 3To pa3BileKaTesIbHbIE CEPBUCHI, B KOTOPBIX
YCJIyTY OKa3bIBAIOTCS O TeJIE(POHY, M JOMOJHUTEIBHO B3UMAaeTCs IulaTa 3a caM 3BOHOK. Pekiama
TaKUX CEPBUCOB Bcerja MH(POPMUPYET O TOM, YTO 3BOHOK IUIATHbIA. MOIIIEHHUKH PErucTpUpyIoT
TaKOW CEpPBUC U PACHPOCTPAHSAIOT HOMep 0e3 MpelynpexaeHusl O CHATUU I1J1aThl 32 3BOHOK.

KAK IIOCTVYTIATb B TAKOI CUTY ALIUU:

Vnpasnenne «K» MB/] P® HacToATEIbHO COBETYET HE 3BOHUTh MO0 HE3HAKOMBIM HOMEpaM. ITO
€IMHCTBEHHBIN CITOC00 00e30macuTh ceds1 OT Tee)OHHBIX MOIIEHHUKOB.

Teusie¢ponnbie BUpPYCHI

Ouenpb yacTo ucnosb3yercst hopmMa MOIIEHHUYECTBA C UCIIO3b30BaHUeM Tesie(hOHHBIX BUpPYcoB. Ha
TesiechoH aDOHEHTa MPUXOAUT COOOIIeHUe cieyomero Buaa: «Bam npuiio MMS-coobimenue. s
TMOJIyYeHHsI IPOUIUTE MO CChUIKE...». [Ipu mepexoe no ykazaHHOMY ajpecy Ha TesiepoH
CKauMBaeTCs BUPYC U MPOUCXOJUT CIUCAHKE AEHEKHBIX CPEJCTB C BAILIETO CYeTa.

Jpyroii BUJ MOIIEHHUYECTBA BBITJIAAUT Tak. [IpH 3aka3e Kakon-1u00 yciayru yepes3 sAKoObl
MOOMJIBHOTO OTIEpaTOpa WM NP CKAYMBAHUY MOOUJIBHOTO KOHTEHTa AOOHEHTY MPUXOAUT
npeaynpekaeHue Busa: «Bel cobnpaeTech OTIpaBUTh COOOIIEHHE HA KOPOTKUI HOMED ..., 1JIs1
MOATBEPKIEHUSI OTIePalliy, OTIpaBbTe cooOIeHue ¢ mudpoi 1, ans ormensl ¢ mugpoit 0». [pu
OTIpaBKe MOATBEPKACHHUS, CO CUeTa a0OHEHTa CITMCHIBAIOTCS ICHEKHbIE CPeACTBa. MOIIEHHUKN
UCMOJB3YIOT ClIEUAIbHbIE TPOrPaMMBbl, KOTOPBIE TTO3BOJISIIOT ABTOMATUYECKH T€HEPUPOBATh ThICSUU
Takux cooduienuil. Cpa3sy nocie nepeBoja AeHer Ha (pajablIIMBbIA CYET OHU CHUMAIOTCS C TeJiepoHa.

He cnenyer 3B0OHUTH MO HOMEPY, C KOTOPOro OTIpaBieH SMS — BoJIHE BO3MOKHO, YTO B 9TOM
ciyyae ¢ Bamero tenedona OyaeT aBTOMAaTHUECKH CHATA KPYIHAs CyMMa.

CylecTByeT MHOKECTBO BADUAHTOB TaKUX MOIIIEHHUYECTB. BybTe OauTebHbI!

Boiurpeim B JoTepee
B cBs3u ¢ poBeieHneM BCEBO3MOKHBIX PEKJIAMHBIX aKIUH, JIOTEPEH U PO3BITPHIIIEH, OCOOEHHO ¢
y4yacTheM paJMOCTaHUMA, MOIIEHHUKH YaCTO UCHOIbB3YIOT UX /ISl IPUKPBITHS CBOEH JI€ATEIbHOCTH U
oOMaHa JIoIEeN.

«BbI IOOEIMIIH, COOOIIUTE KOJ KAPThl SKCIPECC-OTUIaThI»

Kaprouku sKcrpecc-omiaTsl yOpoCTWIM IPOLEAYPY 3aUMCIEHUs] JEHEKHBIX CPEJICTB Ha CUET, HO

© 2020 Crencrsennoe yrnpasnenue Crenctsennoro komurera Poccuiickoit ®epeparuu o MIBaHOBCKO# 001acTi

4720



OdumanbHEI caift

5

1] ke

u |

N

CneacTBEHHBIA KOMUTET

Poccuiickoit @enepannn

OJIHOBPEMEHHO Y OTKPBUIX HOBBIE BO3MOKHOCTH /111 MOILIEHHUKOB.
KAK 9TO OPTTAH1U30BAHO:

Ha Bamm MmoOwibHBIN TesieDOH 3BOHUT SIKOOBI BeIYIIHMIA TOMYJIAPHON paAMOCTAHIIMK U TIO3PABJIsET C
KPYIHBIM BBIUTPHIIIEM B JIOTEpPEE, OPraHU30BAHHOM paIMOCTaHIIUEN U OIIepaTOpPOM

MOOWJIBHOM CBSI3U. DTO MOXET OBITh TesiehOH, HOYTOYK WIIM Jaxe aBTOMOOWIb. UTOOBI Oy IHTh
npu3, HEOOXOIUMO B TeYEHHE MUHYTHI I03BOHUTHLCS HA PAAUOCTAHIIHIO.

[lepe3BoHUBIIIEMY A0OHEHTY OTBEYAET COTPYIHUK «ITPU30BOTO OT/IENIa» U MOJPOOHO 0OBACHSET
YCJIOBUSI MI'PhI:

MMPOCUT IIPEACTABUTHCA U HA3BATh I'O[] POKIACHUA;
rpaMOTHO Y6C)KJ1&CT B YECTHOCTHU aKIIMM1 (HI/IKaKI/IX B3HOCOB, IICPEUTPOBOK U T.IL.);

CIpaIBaeT, MOXKeT Jid a0OHEHT MepeBeCTH Ha CBOW HOMep JICHEXKHBIE CPEJICTBA C KAPTHI IKCIIPECcC-
OIUIaThl Ha orpeAesieHHyI0 cymmy (ot 300 1oJi1apoB U BBILIE);

0OBSCHSIET, YTO B TEUEHHE Yaca HEOOXOAUMO MOATOTOBUTh KaPThl IKCIIPECC-OIIATHI JIIOOTO
HOMUHAJIA Ha YKa3aHHYIO CYMMY H ellle pa3 Nepe3BOHUTD JIJISl PETUCTPALIUK U IIPUCBOCHUS
MePCOHAILHOTO HOMEpa ModeuTeis, cCooOIaeT HoMep, Ky/a HaJlo Iepe3BOHUTD;

MOSICHSIET TOPSI/IOK MOCNEAYIOMMX NercTBUM 1yt oayuyeHus mpusa: ¢ 10.00 mo 20.00 Takoro-to
yrcia a0OHEHTY HE0OXOIMMO € MAaCOPTOM, MOOWIbHBIM TeJIe(POHOM U IIPUCBOSHHBIM
MePCOHATIBHBIM HOMEPOM TIPUOBIT TI0 YKa3aHHOMY ajipecy JUisi 0(DOPMIIEHUST PAJJOCTHOTO COOBITHS.

Ecmu no kakuM-To mpuuruHaM aOOHEHT He CMOKET B TeUeHHUE Jaca KYIUTh SKCIPecc-KapTy, TO BCe
PaBHO JI0JKEH TIO3BOHUTD JJIsl COTJIACOBAHUS JATbHEUIIINX EHCTBUI.

3aTeM MOUIEHHHUK OOBSACHAET NOPSAA0K aKTUBALMK KapT: CTEPETh 3aIlMTHBIN CJI0M; O3BOHUTH B
MIPU30BOM OTJIEJ; MPH MEPEKTIOYEHIH Ha OTepaTopa — COOOIIUTh CBOM KOJbL. SIKOOBI onieparop nx
aKTHBUpPYET Ha HOMep aOOHEHTa, a MPU30BOI OT/IENI KOHTPOJIMPYET MPABIIBHOCTh €r0 JeHCTBH,
T0CJIe Yero MPUCBANUBAET eMy NEPCOHATBHBI HOMEP, C KOTOPbIM «IOOEANTENb» JA0JDKEH eXaTh 3a
TIPU30M.

Ho ecnu Bbl npeaniokute caMoCTOSATENIbHO aKTUBUPOBATh KAPTHI HA CBOM HOMED U IIPUEXaTh C
J0Ka3aTeIbHBIMU JJOKYMEHTAaMH U3 COTOBOW KOMITAHWH, TO 3TO OOBSABAT HAPYIICHUEM ITPABHIT
PEeKJIaMOii aKIUH.
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I/ICHOJILBleTCH H Apyrue BapuaHTbl MOIICHHUYECTBA.

Bam Mo’keT oCTynmuTh 3BOHOK OT SIKOOBI IPEICTABUTEIS Ballleld COTOBOW KOMITAHUHM, KOTOPBIN
NPEAJIOKHUT MOMOJHUThH CYET KapTOUYKOM FKcrpecc-omatel. Ho mpexe yem coBepimTh omiary, Bel
IOJDKHBI Oyaere cooOmuTh onepatopy JuuHblid [TMH-ko, mepe3BoHUB Ha ONpe/ieIeHHbIA HOMep.

HA CAMOM JEJIE [TPONCXOIUT CJIIEAYIOIIEE:

3a/aya MOLIEHHUKOB — BBIHYAUTh Bac KynMTh KapThl SKCIIPECC-OIUIAThH HA KPYIIHYIO CYMMY U
COOOIIMUTD JIMYHBIA KOJ, C 3TUX KapT. DTO MO3BOJUT 3/I0YMbILUIEHHUKAM MPUCBOUTh CPEJCTBA C ITUX
kapt. [Ipu3 u «nodega» — npruMaHKa, MPU3BAHHAS YCHITUTh Ballle BHUMAaHUE U OJUTEIbHOCTb.

KAK TIOCTVYTIATb B TAKOI CUTY ALINU:

VYnpasnenne «K» MBIl P® HannoMuHaeT, 4TO aKTUBUPOBATh KAPTOUKM IKCIPECC-OILIATHI CIeTyeT
VCKJIIOYMUTENIBHO YEPE3 CHELMAIbHBIN KOPOTKUI HOMEDP, YKa3aHHBIM Ha KAPTOUKE, a JIMYHBIN KOJ
HUKOMY HHUKOTI'JIa HE cOO0IIaeTcs.

Bcé 310 yKa3zaHO Ha KapTe 9KCHpecc-oIiaThl — U B IEPBYIO OYEPEAb HA/IO CIEJ0BATh STUM PABUIIAM.
Ecmu Bam noctynuiio npeaioskeHue OT paguoCTaHIIMM aKTUBUPOBATh KAPTOUKH IKCIIEPeC-OrIaThl —
He BepbTe. PagroctaHiimy HUKOrIa He TpeOYIOT aKTUBUPOBATh KAPTOUYKHU IKCIIPECC-OILIATHI IPH
MIPOBE/IEHUU JIOTEPEU.

«Bbl BbIMTpaii MallIMHY, HYKHbI JEHbIU AJ151 €€ 0(pOpMIICHUSI»

Brrpsin npuza MOKET CTaTh HE TOJBKO IPUMAHKOM, HO U TIOBOJIOM 3aTpe0OBaTh NepeunCIICHHUS
KPYIHBIX JEHEXHBIX CPEJCTB /151 O(pOPMJIIEHUSI HYKHBIX JOKYMEHTOB.

KAK 9TO OPI'TAH1U30OBAHO:

Ha Bamm MoOuiibHbI TeneoH — Kak MpaBUiio, B HOUHOE BpeMsi — NpUXoauT SMS-coo0ienue, B
KOTOPOM TOBOPHTCS O TOM, UTO B pe3yJIbTaTe MPOBEAEHHOM JoTeper Bbl BHIMTpai aBTOMOOUIIb.
Yarie Bcero 310 Audi A6, HO yIIOMUHAIOTCA U IPyrvie U3BECTHbIE MHOCTPAHHBIE MOJEIN U MAPKHU.

,HIIH YTOUYHEHUS BCEX ILCTB.J'ICIZ Bac MMpOCAT ITOCETUTD OHpCHCJ’ICHHbeI CalT ¥ O3HAKOMMTBLCS C
YCJIOBUAMM aKIIUU 7100 TTO3BOHUTH I10 OJHOMY M3 YKa3aHHBIX TeJIe(l)OHHbIX HOMEPOB.

Bo Bpems pa3roBopa MOIIEHHUKH COOOINAIOT O TOM, YTO HAJI0 BBITIOJIHUTH HEOOXOJUMbIE
(bopMasTbHOCTH: YIIATUTH TOCHONUIAHY U O(POPMUTH HEOOXOAUMbIE TOKYMEHTBI. [IJ1s1 3TOro
HEOOXOIMMO TIEPEYMCINTh Ha CYEeT CBOEro MOOMILHOTO Testedona 30 Thicsid pyoJiei, a 3aTeM
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HaOpaTh orpe/ieIeHHYI0 KOMOMHAITUIO 1P ¥ CUMBOJIOB IKOOBI JTs1 TPOBEPKH TIOCTYIUICHHUS JICHEeT
Ha CYeT U MOJTYUSHUSI «KOJIa PETHUCTPAIMN».

HA CAMOM JEJIE ITPOUCXOINT CJIENYIOUIEE:
KomOuHnanms nudp 1 cuMBOIIOB, KOTOpYIO Bbl HaOMpaeTe, Ha caMOM Jiefie SIBJISIETCS] KOZIOM,
Omarogapsi KOTOpOMYy 3JI0YMBIIIIIEHHUKH MOJTYYaloT JOCTYII K MepevncieHHbIM cpeacTBam. Kak
TOJIbKO KOJ] HaOpaH, cueT OOHYJISI€TCs, @ MOIIEHHUKU UCYE3al0T B HEU3BECTHOM HaIPaBJICHUH.
KAK IIOCTVYIIATb B TAKOU CUTY ALINN:
Vnpasnenue «K» MBIl P® npenynpexgaer: ecnu Bol y3Hanu o npoBeA€HUH JIOTEPEU TOJIBKO B
MOMEHT «BBIUI'PBIIIAa», U IPU ITOM paHee Bbl He 3amoJIHsIIM 3asIBKY Ha y4acTHe B HEM U HUKAK He
TIO/ITBEP>K/IAJTM CBOE YYacTHe B PO3BITPHIIIE, TO, BEPOsITHEE BCEro, Bac meITaloTcsi 0OMaHyTb.
OdopmiieHre JOKYMEHTOB M yUacTHe B TAKUX JIOTEPESIX HUKOTAA HE POBOAUTCS TOJIBKO IO
tesnepony u MHTEpHETY.

IIpocToii KO OT onepaTopa CBsA3H
KAK 9TO OPI'TAH1U30BAHO:
Bam noctynaet 3BoOHOK J1100 npuxoaut SMS-coobiieHne sKoObl OT COTPYIHHUKA CITYKOBI
TEXHUYECKOH MmojiepkKu Barero orneparopa MoOWIbHOM cBs13u. OOOCHOBAHMSI 3TOTO 3BOHKA WITH
SMS moryT ObITh CAMBIMU Pa3HBIMU:
IIPEJI0KEHUE MTOJKJIIOUUTD HOBYIO 9KCKJIIO3UBHYIO YCIIYTY;
IJ1s1 IepeperucTpaliy Bo n30ekaHue OTKJIIOUEHHUs CBSA3M U3-3a TEXHUYECKOro c0os;
IJI4 yJIy4IIEHUS KauyeCcTBa CBA3M;
s 3auuthl 0T CITAM-pacchuiku;

MPpEIJIOKCHUE IPUHATD YYAaCTHUE B AKIIMU OT BalIero COTOBOI'O OIieparopa.

Bawm npeanaraercst HabpaTh 1o TUKTOBKY KOJ UK coodieHre SMS, KoTopoe NOAKTIOYUT HOBYIO
YCIYTY, YIy4IIUT KQYeCTBO CBSI3U U T.II.

HA CAMOM JEJIE [TPONCXOIUT CJIIEAYIOIIEE:

Koz, koTopbiii Bam npejiokar oTIpaBuTh, IBISETCS KOMOWHAIIMEH JIJIST OCYIIeCTBIICHUS
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MOOMJIBHOTO TIEPEBO/IA ICHEKHBIX CPE/ICTB CO cUeTa aDOHEHTa Ha CUET 3JI0YMBIIICHHUKOB. Kak
TOJIBKO BHI ero HaOepére, Bamn cu€r G6yner omycromén. Hukakas yciayra He 6yaeT MoAK/II0YeHa.

KAK IIOCTVYIIATb B TAKOU CUTY ALINN:
Vupasnenue «K» MBJ] P® obpamaer Barie BHuMaHue, 4To a00ast ynpoieHHas npoieaypa
M3MEHEHUs TApU(PHBIX [JTAHOB BBHITJISAUT MOA03pUTEIbHO. He ieHuTech nepe3BaHuBaTh CBOEMY
MOOMJIBHOMY ONEpaTopy [UIsl yTOUHEHUsl YCIOBUM.
SMS-coobienust MoryT ObITh CaMbIMU pa3HbIMU. CoBeTyeM BaM KpUTUYEeCKH OTHOCHUTBCS K TAKUM
COOOIIEHHSIM U HE CTIEHIUTh BBITIOJIHUTD TO, O YeM MpocsT. Jlyullie mo3BOHUTE OTEpaToOpy CBS3H,
y3HalTe, Kakasi CyMMa CIMILIETCS ¢ BAILIEro cYeTa IpU OTIIpaBKe SMS miM 3BOHKE Ha YKa3aHHBIN
HOMED, 3aTeM CooOIHTe O mpuieaneil Ha Bam tenedon nuagopmanun. Oneparop onpeaeuT Toro,
KTO OTIIpaBJIsieT 3T SMS U 3a0JI0KMpYET ero akKayHT.

IIITpadHbie cCaHKIUH B YTPO3a OTKJINYEHHsSI HOMepa

KAK 9TO OPI'TAH1U30BAHO:

370yMBIIIUIEHHUK TIPEACTaBISAETCS COTPYAHUKOM CITyKObl TEXHUUECKOU MOIEPKKH OrepaTopa
MOOMJTBHOM CBSI3U ¥ COOOIIIAET, YTO MPOM3OIILIO HAPYIIIEHHE YCIOBUM IOTOBOpA:

aOOHEHT CMEHWJT Tapr(bHBIN TUIaH, HE OTIOBECTHB OIEPaTOpPa;

HE BHEC CBOEBPEMEHHO OIIaTY;

BOCIIOJIb30BAJICS YCIIyTaMy pOYMUHTA Oe3 TIpelypexIeHUs U TaK Jajee.

UYrtoObl peJoTBpaTUTh OTKIIIOUEHNE HOMepa, Bam nipeanaraercs:

KYIIUTb KAPThI IKCITPECC-OIIaThl 1 COO6IIII/ITb UX KOIbI;

TiepeBecTy Ha CBOM HOMep cyMMy Irpacda U HaOpaTh KOJ;

MepeBECTH CPECTBA HA YKa3aHHBIA HOMEp.

[Toce aToro Bl IKOOBI CMOXeETe JOKa3aTh CBOIO HEBUHOBHOCTh U TIPY 3TOM COXPAHUTE CBOM HOMEP.
HA CAMOM JEJIE ITPOUCXOONT CJIIEAYIOUIEE:

ITosb3ysich Tem, uto TenaedoH Bam HykeH MOCTOSIHHO M MOTeps HoMepa MOKET cTaTh 1j1s1 Bac
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KPUTUYECKOM, MOIIIEHHHK 3armyruBaeT Bac. B pe3ysbrare oH mosryyaer BO3MOKHOCTb PHCBOUTH ce0e
Bamm cpenctBa — ¢ KapT 9KCIpecc-OIuiaThl JMOO HAMPSIMYIO CO CYETa TesedoHa.

KAK IIOCTVYTIATb B TAKOI CUTY ALIUU:

Vupasnenue «K» MBIl P® pekomeHnnyeT nepe3BaHuBaTh CBOEMY MOOUIBHOMY OIEPATOPY AJIs
YTOUHEHUS YCIIOBHIA.

[TomuuTe, uTO Y Bac, Kak y motpedutessi ycayr CBsI3u, eCTh ITpaBa, KOTOPbIE 3alUINAIOTCS 3aKOHOM.
Hukaxkoii orepaTop CBsI3M He MOKeT TpeOOBaTh BHILIAYMBATh eMy Tpadbl 10 TEX MOp, Moka Bara
BHHA He Oy/IeT ToKa3aHa.

Ommno6o4YHbIi NEepeBO/] CPeICTB
KAK 9TO OPTAHU30BAHO:

Bam npuxoaut SMS-coo0imieHure o MoCTyIJICHU! CPEJICTB Ha CYET, MepeBe/IEHHBIX C TTOMOIIIBIO
yciryru «MOOWITBHBIN TTepeBojI» MO0 ¢ TepMHUHAJA oruiaT yciayr. Cpa3y mociie 3Toro nocrymnaer
3BOHOK, M Bam coobmiaior, uto Ha Bain cyer ommoO04HO niepeBeIeHbl ISHBI'M U MPOCST BEPHYTh UX
00paTHO TeM ke «MOOMIBHBIM TIEPEBOIOM» JINOO MEPEBECTU HA «ITPABUIIbHBII» HOMEP. Bbl
MepPeBOIUTE, MOCJIe Yero Takas ke CyMma CIuchiBaeTcs ¢ Barero cuéra.

HA CAMOM [JEJIE [TPOUCXOOUT CJIEQYIOUIEE:
YroOsl BO BTOPOII pa3 ciiucaTh CyMMY ¢ Bairero cuéra, 3JI0yMBIIIJICHHUK UCTIOJIB3YeT YeK, BbIIAHHBIN
npu niepeBojie JieHer. OH oOpalaeTcs K oneparopy ¢ 3asiBieHHeM 00 OIMOOYHOM BHECEHUH CPEICTB

Y POCHOOH MEePEeBECTH UX HA CBOM HOMEP.

To ectb nepBbId pa3 Bel epeBoguTe JEHBIM 10 €r0 MPOChOe, a BO BTOPOM pa3 OH MOJIyYaeT UxX 1o
IpaBUJIaM BO3BpaTa CpeJCTB.

KAK IIOCTVYIIATb B TAKOU CUTY ALINN:

Vupasnenue «K» MBJ] P® coseryer Bam He nognaBathest Ha oOmad. Eciiu Bac mpocsaT nepesectu
SIKOOBI OIIMOOYHO NEPEBEAEHHYIO CYMMY, HATIOMHUTE, YTO AJIS1 9TOT0 UCIoib3yeTcs 4ek. OTroBopka,
YTO «YeK MOTEPSH» CKOPEee BCEro CBUIETEIbCTBYET O TOM, UTO ¢ BaMu o011aeTcss MOIIEHHUK.

Hoctyn k SMS u 3BOHKaM

MHorue mou XoTs1 Obl pa3 B )KU3HU UCTIBITHIBAIN JIIOOOIBITCTBO MO OTHOIIEHHIO K YaCTHOM JKU3HU
CBOMX POJICTBEHHUKOB M 3HAKOMBIX. MOOWIbHAs CBsI3b, pUKCHpyst SMS 1 3BOHKH, TAET JIOKHOE
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OLLYIIEHUE, YTO KaX/Iblii MOXKET CTaTh IIMMOHOM. Y MOIIEHHUKY MOJIb3YIOTCS STUM.
KAK 9TO OPTTAH1U30BAHO:

B MHurepHere umm npecce myOnmkyeTcs: 0ObsBICHUE, B KOTOpoM Bawm mpesiaraercst u3y4uThb
cozepxanre SMS-cooOIeHni 1 CITUCOK BXOASIIMX M UCXOASAIIMX 3BOHKOB MHTEpecyomero Bac
aboneHTa. 111 TOro HEOO6XOAMMO OTHPABUTH coodIIeHue ctomMocTthio oT 10 10 30 pyo. Ha
yKa3aHHBII KOPOTKUI1 HOMEP M BIIUCATh B IpeAaraeMylo (popmy HoMmep TesiepoHa aOOHEHTa.

HA CAMOM JEJIE ITPOUCXOINT CJIENYIOUIEE:

[Mocne Toro kak Bl ornpaBute SMS, ¢ Bamero cyera crimiercs cyMMa HAMHOTO OOJIbIIE TOM, YTO
OblT1a yka3aHa MoreHHuKamu — 1o 500 py6reit. Pazymeercs, untepecyromas Bac nndopmarms tak u
HE MIOCTyIaerT.

[Tpu 3TOM GONBIIMHCTBO NOCTPAAABIINX He 0OPAIIAIOTCS B ITOJIMLIMIO, HE XKeas PU3HABATHCS B
KeJTaHUM IIIMTMOHUTH 32 JPYTMMU JIIOJbMU. B pe3ysibTaTe MOIEHHUKH OCTAI0TCS Oe3HAKA3aHHBIMH.

KAK TIOCTVYTIATb B TAKOI CUTY ALINU:

Vupasnenue «K» MBJI Poccun npenynpe:xaaer: npeniokeHue o NpeioCTaBIeHNnH TaHHON YCIIyTH
SABJISIETCS] MOIIIEHHUYECTBOM, TaK KaK TaKas yCJIyra MOKET OKa3blBaThCS UCKJIIOUYUTEIILHO
OIepaTOpaMu COTOBOM CBSI3U U B YCTAaHOBJIEHHOM 3aKOHOM Hopsjke!

MOHIIEHHNYECTBA C BAHKOBCKUMHU KAPTAMMA

bankoBckas KapTa — 3TO UHCTPYMEHT JId COBCPLICHUA IJIaTexXen u AOCTYIIa K HAJIMYHBIM CPEACTBAM
Ha CLIéTC, HE Tpe6y10]llPIfI UL 9TOI'O MPUCYTCTBUA B 6anke. Ho MMpOCTOTA UCIIOJIb30BAHUA 0aHKOBCKHX
KapT OCTaBJIACT MHOKECTBO JIA3€EK 1JI1 MOILICHHUKOB.

KAK 9TO OPTAH1U30BAHO:

Bam npuxoaut cooOieHre o ToM, 4to Bara 6aHkoBcKas kapTa 3a0inokupoBaHa. [Ipeanaraercs
OecIIaTHO TTO3BOHUTH Ha OMpe/eeHHbI HOMED ISl MOJTyYeHus OAPOOHOM HH(pOPMAIIUH.

Korza Bbl 3BoHMTE 110 yKa3zaHHOMY Telsie(hoHy, Bam cooOImaioT o ToM, 4To Ha cepBepe, OTBEYaloIeM
3a 00CITy)KMBaHUE KapThl, TPOU30IIIENT cOOM, a 3aTeM MPOCAT cooOmuTh Homep KapTthl u [TMH-kox

UL €€ TIIePEPETUCTPALIN.

HA CAMOM JEJIE ITPOUCXOINT CJIENYIOIIEE:
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UYroOs!I orpaduth Bac, 370yMbIIIeHHUKaM HyKeH Juiib Homep Bameii kaptel 1 [IMH-koa. Kak
TOJIBKO BBl ux cooOmmute, eHsru 6yayT cHATH ¢ Bamero cyera.

KAK INIOCTYIIATH B TAKOI CUTY ALIIU:
Vupagienve «K» MBIl P® npeaynpeskiaet: He TOPOIUTECh COOOIIATh PEKBU3UTHI Batlieit kapThl! Hu
OJIHA OpraHM3aIys, BKIoJas 0aHK, He BripaBe TpedoBats Bam [TMH-kox! 115 Toro, 4To0s!
MPOBEPUTH MOCTYMUBIIYIO MH(POPMALIUIO O OJIOKUPOBAHUM KapThl, HEOOXOAUMO MMO3BOHUTH B
KJIMEHTCKYIO CITy )0y noaiepxku Oanka. Ckopee Bcero, Bam oTBeTAT, YTO HUKaKUX cOOEB Ha
cepBepe He POUCXOIIIIO, a Baiia kapra mpoioypkaet 0O0CTyKMBaThCsl OAaHKOM.
VITIPABJIEHUE «K» PEKOMEHIYET!
BaageabiaM miacTuKOBBIX 0AHKOBCKHX KapT
Kak 3ammTuThCcs OT MOIIEHHUKOB
B nocnenHee BpeMst HaOMoOaeTCSl POCT YKCTIA CITyYaeB MOIIEHHUUYECTBA C TUIACTUKOBBIMU KapTaMH.
Vnpasnenue «K» MBIl P® pekomenayeT BceM BiiaJesbliam IIACTUKOBBIX KApT CJI€10BATh ITPaBUIaM
0E30IaCHOCTH:
IINH-KO/ - KJIIOY K BAIIIUM TEHbI'AM
Hukorna u Hukomy He coodmaiite [TMH-kon Barieit kapthr.
Jlyurie Bcero ero 3aroMHMTb.

OtHocutech k [IMH-Kkoay Kak K K04y OT ceida ¢ BallluMu CpeJCTBaMH.

Henbzs xpanuts [IMH-koa psigoMm c kaproii u TeM 6osnee 3anuchiBath [IMH-ko Ha HEE€ — B 3TOM
ciydae Bbl njake He ycnieete 00e30MacuTh CBOW CUET, 3a0JJ0KMPOBAB KapTy MOCIe KpaXu WK YTepH.

BAIITA KAPTA - TOJIBKO BAIITA

He no3BossiiiTe HUKOMY MCII0JIb30BaTh Ballly M1acTUKOBYIO KapTy — 3TO BCE paBHO YTO OT/AATh CBOM
KOUIEJIEK, HE NIEPECUUTBIBASA CYMMY B HEM.

HN Y KOI'O HET ITIPABA TPEBOBATD BAIII IIMH-KO/1

Eciu Bam 1mo3BoHWIM U3 KakoOR-1100 OopraHu3aluyu, 1ujin Brui IMOJIyYXJIU ITUCbMO I10 SHCKTPOHHOfI

1oyTe (B TOM YKcie u3 OaHKa) ¢ MpochOO cOOOIMUTh peKBU3HUTHI KapThl U [TMH-kox 1o
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Pa3JIMYHBIMU [IPEJIOTAMU, HE CIIELINTE €€ BBITOJIHATh. [I03BOHUTE B YKa3aHHYIO OPraHU3ALIMIO U
cooO1uTe o JaHHOM akTe. He nmepexonure no ykazaHHbIM B IUCbME CCBUIKAM, MIOCKOJIbKY OHU

MOTYT BECTH Ha cailTbl-1BOMHUKU. [TomHuTe: xpanenue peksusuros u [IMH-kona B TaiiHe — 310

Baiia 0TBETCTBEHHOCTb U 00SI3aHHOCTb.

HEMEJJIEHHO BJIOKUPYWUTE KAPTY IIPU EE YTEPE

Ecnu Bel yrpatuim Kapty, CpOYHO CBSIKUTECH C OAHKOM, BBIIABIIAM €€, COOOLIUTE O CYUUBIIEMCS 1
clleyiTe MHCTPYKIUSAM COTPYAHMKA OaHKa. J{s aToro nepxwure tenedoH OaHKa B 3aNIMCHOM KHIKKE
WK B CIICKe KOHTAKTOB Bariero MmoouibHOTO TesedoHa.

IOJIb3YUTECH 3AIUINEHHBIMUA BAHKOMATAMUA

[Tpu mpoBeeHUM OTEpaInii ¢ KapTOH MOJIb3yHTeCh TOJIBKO TeMU OaHKOMAaTaMH, KOTOPbIE
PAacIIOJIOKEHBI B O€30IMaCHBIX MeCTaxX M 000PYIOBaHbI CUCTEMOW BUICOHAOTIOIEHUS M OXPAHOW: B

roCyJapCTBEHHBIX YUPCKIACHUAX, éaHKaX, KPYIIHbBIX TOPIrOBbIX HNEHTPAX U T.[.

FpaxcaaHe, MOJIb3YI0IUECA OaHKoMaTaMu Oe3 BI/I,H€OH216IIIOILCHI/IH, MOT'YT IOABEPIrHYThCA
HarmaJACHUAM 3JIOYMBIIIJICHHUKOB.

OIIACAWUTECH IOCTOPOHHUX

Cogepinas orepaiyy ¢ TIACTUKOBOW KapTOH, CIIeANTe, YTOOBI PSIOM He ObLIIO TIOCTOPOHHMX JIIOJCH.
Ecimi 310 HEBO3MOKHO, CHUMHUTE JICHBI'M C KAPThI TIO3Ke JIMOO BOCIIOB3YHUTECh APYTUM OAaHKOMATOM.
Ha6upas [TMH-kox, npyKpbiBaiiTe KJIaBUATYPy PYKOU.

PexBusutsl 1 mobas mpoyast HHPOPMAIUS O TOM, CKOJIBKO CpeICTB Bbl CHsM 1 Kakue nudpbt
BBOJWJIA B OAHKOMAT, MOTYT OBITh UCIIOJIb30BAHB MOIIIEHHUKAMH.

BAHKOMAT JOJI’KEH BbITb «<YUCTBIM»

OOparaiiTe BHUMaHUE HA KapTOIIPUEMHUK U KJ1aBUaTypy 6aHkomata. Ecii oHun 060pyjoBaHbI
KaKMMU-JIMOO0 JOTIOJTHUTEIbHBIMH YCTPOMCTBAMH, TO OT UCTIOJIb30BAHUS IAHHOTO OaHKOMATa JIydIle
BO3/I€PKAThCSI U COOOIUTH O CBOMX MOJO3PEHMSIX 110 YKa3aHHOMY Ha HEM TesedoHy.

BAHKOMAT JOJIKEH BbITbh ITIOJIHOCTBIO NCITPABHBIM

B cj1ydae HCKOppeKTHOfI pa60TbI OaHKOMAaTa — €CJId OH A0JIr0€ BPEMA HAXOOUTCA B PEKUME
OXMOaHUA NI CaMOIIPOMU3BOJIbHO NNEPE3AIPYKACTCA — OTKAKHUTECH OT €I0 UCITOJIb30BAHNWA. Benuka
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BEPOATHOCTH TOT'O, YTO OH NEPENPOrPAMMUPOBAH 3JI0YMBIIUIEHHUKAMM.
COBETYHUTECH TOJIBKO C BAHKOM

Hukorna He nmpuderaiite K MoMoIIy JIMOO COBETaM TPEThUX JIUII ITPU MPOBEICHUN OTIEPAITUiA C
OaHKOBCKOM KapToii B Oankomatax. CBsukuTech ¢ BamiM 6aHKOM — OH 00513aH NIPEIOCTaBUTh
KOHCYJIbTAIIMOHHBIE YCIIYTH MO padoTe C KapToH.

HE JTOBEPAUTE KAPTY O®GHUIIMAHTAM U ITIPOJIABIIAM

B ToproBuix TOuKax, pectopaHax u Kadge Bce 1ercTBuUs ¢ Bareil niacTuKoBor KapTou JOJIKHBI
MPOUCXOIUTh B Baiiem npucyTtctBuu. B mpoTUBHOM ciiydae MOIIEHHUKH MOTYT TOJTY4YUTh
PEKBU3UTHI Barelr KapThl TPy MOMOIIM CHEIMATBHBIX YCTPOMUCTB M MCIIOIBb30BaTh UX B JAJIbHEUITIEM
11l U3TOTOBJIEHUS TIOJJIENKH.

VIIPABJIEHUE «K» ITPEOYIIPEXIAET!
INPABUJIA TIOBEJAEHUA B MUHTEPHETE
3amura oT BpeJOHOCHBIX IPOrpamMm

WHTepHeT Ha3bIBAIOT «MUPOM HOBBIX BO3MOKHOCTEW». HO TeM, KTO TOJIbKO MPUIIEN B 3TOT MUP,
Cclie/lyeT BeCcTH ce0s1 OCTOPOKHO M CTPOro CiieioBaTth npasuiaM noseaeHus B Cetu. Kak u B
peanbHOM Mupe, B IHTEpHETe JeiicTByeT MHOKECTBO MOIIIEHHUKOB U MPOCTO XYJIMTaHOB, KOTOPBIE
CO3JAI0T U 3aITyCKAIOT BPEJOHOCHBIE TIPOTPAMMBI.

Vnpasnenne «K» MBJ] P® nanoMuHaeT: 17151 3a1IUTHl OJIb30BaTeNIel OT BPEJOHOCHBIX MPOTrpaMm
pa3paboTaHO MHOXECTBO JAEWCTBEHHBIX KOHTpMep. Haio muiib 3HaTh UX ¥ CBOEBPEMEHHO
WCIIOJIb30BATh.

Buabl Bpe10HOCHBIX IPOrpaMm

BpenoHocHbIe IporpaMMeI — JII000e POrpaMMHOE OdecrieueHre, KOTOpoe MpeIHa3HAYSHO IS
CKPBITHOTO (HE CAaHKIITMOHUPOBAHHOTO) IOCTYIIA K IEPCOHAJIBHOMY KOMIIBIOTEPY C LIEJIbI0 XUIIEHUS
KOH(HICHIIMATBHBIX JAHHBIX, a TAaKKe [T HAHECEHUS JII0OO0Tro BUjIa yiepoa, CBA3aHHOTO C €ro
UCIIOJIb30BAaHUEM.

Bce BpejoHOCHBIE pOrpaMMbl HEPEIKO Ha3bIBAIOT OIHUM OOIIMM CJIOBOM «BHpPYChl». Ha camom siene
BPEAOHOCHBIE ITPOrPAMMBI MOKHO Pa3JeJITh HA TP TPYIIILL:

KOMITBIOTCPHLIC BUPYCHI;
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ceTeBble YEePBU;
TPOSIHCKHE TIPOTPAMMBI.

KOMHLIOTeprIe BI/IPYCI)I — 39TO HpOFpaMMbI, KOTOpI)Ie yMeIOT pa3MHO)KaTI)CH n BHeIlpHTL CBOM KOITMH
B Jpyruie Mporpammel, T. €. 3apaxarthb yxke cyiiecTBymoue ¢aiibl. OOIYHO 3TO UCHIOTHSEMbIE
aiinbl (*.exe, *.com) WM paisbl, copepxaime Makpornporenyps (*.doc, *.xls), KoTopsie B
pe3yJibTaTe 3apakeHust CTAHOBSITCS BPEJOHOCHBIMHU.

KomnbioTepHbie BUPYCHI CYIIECTBYIOT IaBHO. B mocneaHee sxe BpeMsi, Korjia KOMIbIOTEPHI CTaIN
00BETUHSATH B KOMITLIOTEPHBIE CETH, IMOJIKJII0UaTh K VIHTEpHETY, B IOMOJIHEHHE K TPaJUIIMOHHBIM
KOMITBIOTEPHBIM BUpPYCaM MOSIBUIMCH BPEJIOHOCHBIE TPOrpaMMbl HOBOTO THIIA: CETEBbIE YEPBU U
TPOSTHCKHE TTPOrPAMMBI.

CereBble UE€pPBU — 3TO BPEOHOCHBIE ITPOrPaMMBbl, KOTOPBIE PA3MHOKAIOTCS, HO HE SIBJISIIOTCS 4aCThIO
apyrux aiiios, npeacrapiisis coOoi camocTosTeNbHbIe (hailiibl. CeTeBble YepBU MOTYT
pacIpoCTpaHsAThCA 10 JIOKAIbHBI ceTM U VHTepHeTy (Hanpumep, yepe3 JIEKTPOHHYIO MOUTY).
OcobOeHHOCTh UepBell — Upe3BbIUaiiHO ObICTpOE «pa3MHOXeHMe». YepBb Oe3 Baiero Bejoma Moxer,
HarprMep, OTIPABUTh «YEPBUBBIE» COOOIIEHUSI BCEM PECIIOHIEHTaM, a/ipeca KOTOPBIX UMEIOTCS B
ajzipecHoi kHure Bateit moutoBoit mporpamMmmsl. I[IoMrMo 3arpy3ku ceT B pe3yJibTaTe
JIABUHOOOPA3HOTO PaCHpOCTPAHEHUsI, CETeBbIE Y€PBU CIIOCOOHBI BHIIIOJHSTH ONACHBIE AEHCTBUSI.

TpostHCKMEe TPOTrpaMMBbl He pa3MHOKAIOTCS M He PACCHUIAIOTCS CaMH, OHA HUYETro He YHUUTOXAIOT Ha
BallleM KOMITbIOTEpE, OJJHAKO MOCJESICTBUS OT UX JEeSTEIbHOCTA MOTYT OKa3aThCsl CAMBIMU
HETPUSATHBIMHU U OIIIyTUMBIMH. 3aja4a TPOSHCKOM MPOrpaMMbl — 00ECTIEYHTh 37I0YMBIITUICHHUKY
JOCTYI K BaiieMy KOMIbIOTEPY U BO3MOKHOCTD YIIpaBjieHHs] M. Bce 3TO poucXo T oYeHb
He3aMeTHO, 0e3 3(pheKTHBIX MposiByieHu. [TpocTo ogHax e Baia yacTHas nepenucka MoXeT ObITh
ory6yimkoBaHa B MIHTepHeTe, BaxxHast OuszHec-uH(OpMaIIUs MpoJaHa KOHKypeHTaM, a OajaHC
JIMIIEBOT'O CUeTa y MHTEPHET-TIPOBakIepa WK B JIEKTPOHHBIX TUIATEKHBIX CHCTEMaX HEOKUJIaHHO
OKa)XETCsI HYJIEBBIM MJIM OTPULIATEIIbHBIM.

Be3onacHoe ncnosb30BaHne 3JeKTPOHHON MOYTHI

SBnsACH yIOOHBIM BUJIOM CBSI3U, KaK JIMYHOM, TaK U JIEJI0OBOH, JIEKTPOHHAS IOYTA OCTAETCS OJHUM
U3 CaMbIX TIOMYJISIPHBIX CIIOCOOOB PACIPOCTPaHEHHs BPEJOHOCHBIX TIporpamm B VIHTEpHETE.

OObIuHOE COOOIIeHUE JICKTPOHHOM IMOYTHI — 9TO MPOCTO TEKCT, CaM T0 ce0e OH He MOXKET ObITh
omaceH. Ho Kk coo01meHnio MOKHO MPUKPENUTh (paiis, Ha3biBaeMblil (paiiioM BIOKEHUS WK (PaijioM
MPUCOETUHEHH S, KOTOPbII BIIOJIHE MOXKET OKa3aThCsl BPEAOHOCHOM MPOTrPaMMOi UM 3apake€HHbIM
BUPYCOM (pailjiom.
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TAKTHUKA BOPbbbI C BPETOHOCHBIMH ITPOI'PAMMAMMN

BpenoHocHsie mporpamMmMbl cpabaThIBAIOT MU 3arycke Ha Bamem komnbiotepe. Taktuka 60phObI €
HHUMH JIOCTATOYHO HPOCTA:

HE JOIyCKAaTb, YTOOBI BPEAOHOCHBIC ITPOIrpaMMBbl IMOIIAa I Ha Bam KOMIIBIOTEP;
eciu oHu K Bam Bce-Taku MomnaJii, HA B KOEM CJIy4a€ HC 3aIllyCKaTh UX;

€CJIM OHM BCE K€ 3aIyCTUIIUCh, TO MIPUHSATH MEPbI, YTOOBI, [0 BO3MOXKHOCTH, OHU HE MPUIMHUIIN
yiepoa.

KAK YBEPEYLCA OT ITOJIVUEHN A BPEJOHOCHbIX ITPOI' PAMM

Ecnu Bel mostyunim cooOimeHne ¢ BUpycoM, 3HAUUT, Bl yke HEBOJIbHO BBITIOHUIIM TIEPBBIN IIIAr Ha
IITH K 3apakeHUI0 Bamero koMmsloTepa, OCKOJIbKY OMACHBIN (hailyl COXPAHWICS Ha KECTKOM JIUCKE.
IToka 310 He (aTanbHO, HO OYEHb OIACHO, TOTOMY, TMPEXIE BCEr0, HEOOXOJUMO HPEIIPHHSATH MEPHI
K TOMY, 4TOObI 3TOTO HE MPOMCXOUIIO BIIPEpb.

Y MHOTHX ONepaTopoB CBsI3M UMEIOTCSI Ha TTOUYTOBBIX cepBepax (hUIbTPHI, OTCEKAIINE
1oJ03pHTebHbIe Tocaanust. OIHaKO, HECMOTPSI Ha 0YeBUAHYI0 3(PPEKTUBHOCTH OOIIECHCTEMHOTO
(ubTpa, 715 obecneyeHns: 6E30MaCHOCTH €ro BCe-TaKu HEJI0CTATOYHO, MMOCKOJIbKY OH PACCUMTAaH Ha
O6e3Bpe)KI/IBaHI/Ie y>1<e MN3BCCTHBIX BI/IPYCOB, TOraa Kak HOBBIC BI/IPYC])I MOFYT 6eCHpeHHTCTBeHHO
NOMaaTh B MOYTOBbIN AIMKK. [109TOMY MOJIb30BATEN0 HEOOXOAUMO MPUHATD TOMOJTHUTEIBHBIC MEPBI
0€30I1aCHOCTH.

Cambli efCTBEHHBIN CIIOCOO OTPaiTh OT BPEJOHOCHBIX IMPOrPAMM CBOH IMOYTOBBIH SIIIIUK
—3aMpeTUTh IPUEM COOOIIEHHH, COAEPKAIIMX UCIIONHsAeMble BJIOXeHus1. Ecii aboHeHT BKIIIOYaeT
MOJO0O0HBIA (PUIILTP, TO BCE COOOICHHUSI, COJEpKAIIIE UCTIOTHAeMbIe (hailiibl, OyIyT aBTOMATUIECKH
YAQISITHCS] HETIOCPEACTBEHHO Ha TIOYTOBOM CEpBepe.

HecMoTps Ha KaxymIyocsi paJIuKajJbHOCTh IOJ0OHOW Mephbl, OHa O4YeHb 3(phEeKTUBHA U B
OOJIBIIIMHCTBE CITyvaeB He MPUBOJUT K HEYJOOCTBAM WIIM OrpaHMYEHUSM BO3MOKHOCTEN
OJIb30BaTEIEN.

Bo-niepBbIX, Kak MpaBUJIO, 1O 3JEKTPOHHOH MOYTE Yallle BCEro PAacChUIaIOT JOKYMEHTHI U
N300pakeHus1, HO He IIPOrPaMMBbI.

BO-BTOpI)IX, B ClIy4yac HGO6XOIII/IMOCTI/I MOJIY4YECHUW A ITPOrpaMMEbI 110 IIOYTE, MOXKHO OOTOBOPUTHCA C
OTIPAaBUTEJIEM, UTOObI OH MPE/IBAPUTENILHO YIIAKOBAJI €€ C MOMOILbI0 KaKOro-JIm00 apxuBaropa,
Hanpumep, Winzip nin WinRar. Tlonb3a nosyunrcs jBoriHasi, HOCKOJIbKY pa3Mep MOJTy4YeHHOIO
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(paiina-apxuBa 10JKEH OBITH TOPA3/I0 MEHBIIIE pa3Mepa U CXOIHOro aiina.

Nwmeetcs en€ ouH criocod He COXPaHSTh OA03pUTEIbHbIE COOOIIEHNs HA CBOEM KOMITBIOTEpeE.
Hajo cHavyana mpocMaTpuBaTh TOJIBKO 3arOJIOBKU COOOIICHUN U YIAJISITh HEHYKHbIE TUChMa
HETMOCPEICTBEHHO Ha CEPBEpPE, HE CKauMBasi UX Ha CBOM KOMITbIOTEP.

KAK 3AITPETUTDH BbIIIOJIHEHNE BPEJOHOCHbIX I[TPOI'PAMM

BrIBaloT 00CTOATENBCTBA, TPU KOTOPBIX HEBO3MOKHO OPraHU30BaTh padOTy TaK, YTOOBI HE MOJIy4YaTh
COOOIIEHHUS ¢ UCTIONHsIeMbIMU (paiiiamu. B 3TOM ciydae ectb BEpOATHOCTb MOTYYUTh COOOIIEHUS C
BPEIOHOCHBIMH TPOTpaMMaMu. 3HAYUT, HEOOXOAUMO MTPUHSATH MEPBI, YTOOBI BPEJJOHOCHBIE
MPOrpamMmbl HU B KOEM cily4ae He ObUIM 3aIlyIIeHbl Ha BBIMOJHEHHE.

UrtoObl 3a1ycTUTh (haill BIOKEHUS Ha BBIIIOJIHEHUE, CIEAYET OTKPbITh COOOIIEHUE B OT/AEIbHOM
OKHe, IBaX/[Ibl IIEJKHYB 10 CTPOKE COOOIIEHHS B CITUCKE (COOOIIEHUE C BIOKEHUEM ITOMEYEHO
CKPENKO) M OTKPHITh (Daiii-BIIOKEHHE, ABAXK/IBI IIEJTKHYB M0 UMEHH (pailsia B 3ar0JIOBKE COOOIICHUS
(nosne «ITpucoequHuTh ).

YuuteBas CKa3aHHOEC, H€O6XO)II/IMO B34Thb 3a ITPaBUJIO:

HE OTKPBIBATh COOOIIeHNE (BaXKIbI MEIKHYB MBIIIKOH ), 0COOEHHO €CJIM OHO TIPUIILIO OT
HEU3BECTHOrO OTIpaBuTess. TEKCT MOKHO MPOUYKMTAThH B PeXKUME OBICTPOrO MPOCMOTPA: KOTa MpH
OJIMHOYHOM IIIETYKE MBIITKOW Ha COOOINEHNH B CIIMCKE TEKCT COOOIEHUsT 0TOOpakaeTcs He B
OT/IEJIbHOM, & B OCHOBHOM OKHE ITPOrpaMMBbl.

Vnpagnenve «K» MBJ] P® pekoMeHIyeT HEMeJICHHO yIaJisiTh BCE MOJO3PUTEIbHBIE COOOIEHHMSI.
Huxkorpa He oTKpbIBaiiTe cpa3y NMpUCIaHHble (DaiIbl-BJIOKEHHS, B TOM YHUCIIE TIOJIyUYeHHBIE OT JApY3eH,
KOJUIET WK OT UMEeHU U3BecTHHIX (pupM. [IprHUMaiiTe BO BHUMaHUE, YTO COOOIIEHUS OT SIKOOBI
3HAKOMBIX JIMI] MOT'YT OKa3aThCsl PACCHIIKAMU, OTIIPABJICHHBIMHU CETEBBIMU UEPBSMU. Takke UMENTe
B BUJIy, 4TO O€3 Balllero BeJioMa HU OJiHa yBaxkaeMasi OpraHu3aiys He OyJeT pacchuiaTh (haiiibl, Taxe
€CJI TO BaXHbIC JAHHBIE, TaKKe, KaK OOHOBJICHUsI CUCTEMBI FJT OUYepe/IHas 3alUTa OT BUPYCOB.

PACIHINPEHUE ®AJIA — 3TO BAXKHO

Oopamaiite BHUIMaHHe Ha pacimupenue ¢aina. OcoOyio OracHOCTh MOTYT IPEICTABIATH (DAKIIBI CO
CJIEAYIONMMU PACITUPEHUSIMH:

* ade, *.adp, *.bas, *.bat, *.chm, *.cmd, *.com, *.cpl, *.crt, *.eml, *.exe, *.hlp, *.hta, *.inf, *.ins,
*isp, *.jse, *.Ink, *.mdb, *.mde, *.msc, *.msi, *.msp, *.mst, *.pcd, *.pif, *.reg, *.scr, *.sct, *.shs,
* url, *.vbs,*.vbe, *.wsf, *.wsh, *.wsc.
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BpenoHocHbie (hailiibl 4acTo MaCKUPYIOTCS TO/1 OObIYHBIE TpaduuecKue, ayano- u Buaeodaitsl. s
TOr0, YTOOBI BUAETH HACTOSIIIEE paciiMpenue (aiina, 00s13aTeIbHO BKIIOYUTE B CUCTEME PEKUM
0TOOpaXeHHS pacIIMpeHui (hailyioB.

KAK TTPABUJIBHO VIAJIATH COOBIIEHUE 13 TIOYTOBOM ITPOTPAMMEI

Bynpre 04eHb OCTOPOXKHBI MPH MOJTYYEHUH COOOIeHNH ¢ (paiinamu-pioxeHussmu. [logo3purensHbie
COOOIIEHH JIyYllle HEMEJIEHHO YIallATh.

YroObl yIaJIUTh COOOIICHUE B IOYTOBOM MPOrPaAMMe TOJTHOCTBIO:

yJaaiuTe cooOleHne U3 nanku «Bxoasimues;

yJaIuTe COOOIIeHNEe U3 TIANKK «Y aJIeHHbIE»

BBINOJIHUTE HaJ nankamu onepanuio «Cxare» (Pain/Ilanka/Cxars Bce Nanku).
3AIIUTA SJIEKTPOHHOMU ITOYTHI

K coxanenuio, HeJb3s1 UCKJIIOYATh CIIyYau, KOT/ia MpUChlIaeMble (hailibl Bce-Taku OyayT 3armyIieHbl.
OaHaKo U B 3TUX CIy4yasx MOXKHO IIPUHATh KOHTPMEPBHI.

B nepByto ouepenp, ciaeante, YTOOB! y Bac ObUIM YCTAHOBJIEHBI CaMble TIOCJIEJHUE OOHOBJICHUS
nporpamm. HemiHuM OyzieT yCTaHOBUTH MEPCOHANIBHBINA MekceTeBoi skpaH (firewall). B HéEM
clefyeT yKa3aTh UCUYEPHbIBAIOIINI CIIUCOK MPOrpaMM U TOCTYITHBIX UM ITOPTOB U cepBucoB. Kak
TOJIBKO KaKasi-mOo He3HAKOMasl IIPOrpaMma MOMbITAeTCS OTIPABUTH TIOUTY, OHA TYT ke OyzeT
oOHapy’KeHa, ¥ 3apa3a He paclpoCTPaHUTCs ¢ Barero kommneioTepa Jasblie.

Kpome toro, oTciexunBath 1 OJOKUPOBATH OMACHbBIE AEHUCTBHUSI, KOTOPHIE MOTYT BBHITIOJHSITh
BpEJOHOCHBIE IporpamMMmbl (0OpallieHre K (paiiiam, 3arpy304HOi 00JIaCTH JUCKA, CHCTEMHOMY
pEecTpy H T. I1.), CIIOCOOHBI CTIEIMAJIbHBIE TPOTPAMMBI-CTOPOKA, OOBIYHO BXO/ISIIIFE B COCTaB
AQHTUBUPYCHBIX NakeToB. OHM aBTOMAaTHUYECKH 3aITyCKAIOTCS HA BBIIIOJIHEHUE NIPU 3arpy3Ke
OlepaliMOHHON CUCTEMBl M HE3aMETHO MPOCIIEKUBAIOT AEUCTBUS MPOTPAMM.

BYJAbBTE BANTEJIbHbI!

Vupaeneane «K» MBJ] P® pekomenyeT 0oJibilie BHUMaHUs 0OpaiaTh Ha TO, YTO TIPOMCXOAUT Ha
BallIEM KOMIIbIOTEpE BO BpeMsi ceaHca cBs3u ¢ Murepnerom. Ecnu Bel 3ameture, 4to B TO Bpems,
Korja Bbl He BBITIOJTHSETe HUKAKUX JEHCTBUH, He TIPOMCXOAUT OOHOBJICHHE aHTUBUPYCHOTO
MPOrPaMMHOr0 0OecrieYeHusl U KOMIIOHEHTOB OMEePAIIMOHHON CUCTEMBI, & HHIUKATOP aKTUBHOCTU
riepeayuy JIAHHBIX 110 CETH TOBOPHUT 00 OOpAaTHOM, HEMEJICHHO MPEKPATHTE CBSI3b U IIPOBEPHTE
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KOMIIBIOTEP aHTUBUPYCHBIMU TPOrpaMMaMu. VTHIUKATOPOM aKTUBHOCTH pabOTHI C CETHIO MOXKET
CJIy’KUTh BHEIIHUIA MOAEM (JIAMIIOUKHM MUTaloT), 3HAYOK JBYX COEIMHEHHbIX KOMIIbIOTEPOB,
MOSBJISIOLIMICS MPU YCTAaHOBJIEHUH CBSI3M BHU3Y Ha NaHEJ M 3a/1a4 (MUTaeT).

be3onacHoe ucnoan3oBanne Tejaekongepennui u ICQ

CambIM rycToHaceJIeHHbIM BUPYCaMi MecToM B VIHTepHeTe, 0 MHEHHIO CHIEUAIUCTOB-
AQHTUBHUPYCHHUKOB, OCTaeTCsl, TaK Ha3biBaeMasi, ceTh Usenet, BKIIIoYaloIas B cebst pasHOOOpa3HbIe
IpYIIBI HOBOCTEH (TeJleKOH(EPEHLIUN).

Jlpyrumu cjioBamMu, HOBOCTU — 3TO OU€Hb HEHAJIE)KHBIA UCTOYHHUK B CMBICTIE MTOJTy4YeHusl (DaiisioB,
MO3TOMY OTHOCUTBCSI K HUM HaJI0 O0Jiee YeM OCTOPOXKHO.

CrapaiiTech N0J1b30BaThCSl HOBOCTSIMM IO MX MPSMOMY Ha3HAUEHHUIO: AJ1s MOAEPKaHUsl AUCKYCCH,
oOMeHa MHEHUSMH, UH(pOpMaIIMei, HO He B Ka4eCTBe CTOYHMKA OecruiaTHbIX mporpamm. Popma
B3aUMO/ICUICTBUSI B HOBOCTSIX — 3TO BCE TOT e OOMEH MOYTOBBIMU COOOIICHUSIMU, TTO3TOMY TPH
paboTe ¢ HOBOCTSIMU UCTIONb3YHTE Te K& peKOMEH/IAIMHU, YTO ¥ ITPpU padoTe C IEKTPOHHOM MOUYTOM.

Jpyroii HeMPUATHOCTBIO TIPU PAdOTE C HOBOCTAMU (M APYTMMHU TIOJOOHBIMU CEPBUCAMK) MOXKET CTaTh
OrJIacKa Ballero JIEKTPOHHOTO MOYTOBOTO a/Ipeca, KOTOPbIA BIIOCTIEICTBUUA MOKET ObITh
WCIIOJIb30BaH IS CIIAM-PACCHIIOK MJIM PACCBUIOK COOOIEHUH ¢ BUPYCAMHU.

Korza BbI momeriaere cooOIieHre B rpyIine HOBOCTEH, B HEM BCETja COJAEPKUTCS Balll OOPaTHBIN
azipec. DTO NOTEHUMAJIBHO OIIACHO, ITIOCKOJIbKY CYIIECTBYIOT CIIELIMAJIbHBIE IIPOIPAMMBI, KOTOPBIE
CIIOCOOHBI ABTOMATHYECKH CKaHUPOBaTb HOIIO6HI)IG 06’I)HBJI€HI/IH, BBIY’KMBAasA U3 HUX IMOYTOBLIC
azpeca.

OnHako Takue MporpaMMHbIE aBTOMATHI JIETKO 0OMaHyTh. MI3MeHuTe cBoM 0OpaTHBIN ajipec,
BKJIIOUMB B HETO HEKOTOPYIO BBIAEJISIONLYIOCS YacTb, Hanpumep, I.Ivanov-DEL-@provider.ru:
OOBIYHBIE MTOJIb30BATEIN MONMYT, KAKOB Bail HacTosmwmii agpec, a mporpaMmbl OyIyT UCIIOIb30BATh
0OMaHKY «BCJICITYIO».

Be3onacHoe ucnouan3osanne neigxkepos ICQ

[Merimxepst ICQ Takxke SBISIOTCS CEPBUCAMM MOBBITIEHHON OMAacHOCTH. [leio B ToM, 4TO, Kpome
POCTO OOMEHa COOOIIEHUSIMU, OHU JIAI0T BO3MOKHOCTh OOMEHMBAThCs (paiiiaMu, KOTOpbIe MOTYT
OKa3aTbCsl BPEIOHOCHBIMU MPOTPaMMaMHU.

[TpaBuia paboTH C (pailjlaMu TaKkue Ke, YTO U TPH MpreMe (haityioB-BIOKEHUH 1O 3IEKTPOHHOM
1oYTe: HUKOI/1a He OTKPBIBAWTe MpUCIaHHbIE (hailiibl, IPEeJBAPUTEIBHO HE IPOBEPUB UX
AHTUBUPYCHOM mporpamMmoil. He nopgasaiitech xkejlaHUI0 HEMEIJIEHHO OCMOTPETh oTorpacduu
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cobeceqanka. CHavasa poBepbTe, He SBJISETCS JIM MPUCIIAHHBINA (hait moanekou moa gaii-
n3o0paxeHue, crapaiiTech He pasriamiath HHGOpPMAIIUIO o cede.

3amura IP-aapeca komnboTepa

Hpyras noreHuuaipHas onacHocTb ICQ — Bo3MoxkHOCT onpenenenus [P-anpeca Bamero
KOMITBIOTEPA, KOTOPBIA MOXKET OBITh MCIIOJIb30BAH ISl BO31eicTBUs n3BHe. Padoras B ICQ,
00s13aTeIbHO ycTaHoBUTE (hi1akOK, 3aNperaonmil mokasssath [P-anpec.

OBIIUE PEKOMEHIAIIMH IO OBECIIEYEHUIO BE3OIIACHOY PABOTEI B
NHTEPHETE

1. AHTUBUPYCHBIE [TIPOI' PAMMBI — BAIIIN ITEPBBIE 3AIIIMTHUKHA

YcraHoOBUTE aHTUBHPYCHOE MTPOrPaMMHOE 0OECTIeYeHHE C CAMBbIMU TIOCIIEAHUMHA OOHOBJICHUSIMHU
AQHTUBHUPYCHOH 0a3bl. PeryisipHo 0OHOBISINITE aHTUBUPYCHBIE IPOrPaMMBI JIMOO pa3pelnaiTe
aBTOMATU4YeCKOe OOHOBJIEHHE TIPH 3aIPOCe MPOTrPAMMBI.

2. OBHOBJIEHU — 9TO ITOJIE3HO 1 BE3OITACHO

OrtcnexuBaiiTe NOSIBJIEHUE HOBBIX BEPCUI ONEPALIMOHHBIX CUCTEM U CBOEBPEMEHHO YCTaHABJIMBANTE
OOHOBJICHUS K HUM, YCTPaHSIOIIME OOHAPYKEHHBIE OIIMOKHU.

1o BO3MOKHOCTH OTKa3bIBAUTECH OT UCIIOb30BAHUS CTAPHIX OMEPAIIMOHHBIX IPOrPAMM B IMOJIb3Y
OoJiee cOBpeMeHHbIX. PeryisspHo 0OHOBJIANTE MOJIb30BATEIbCKOE IPOrpaMMHOE OOecTieYeHre s
paboThI B CETH, TAKOE KaK MHTEPHET-Opay3ep, MOYTOBbIE MPOrPaMMBbI, YCTAHABIIMBAsI CAMBIE
[ocJIeJHUE OOHOBJIEHUA.

[ToMHUTE, YTO OOHOBJICHUS OTIEPAITMOHHBIX CHCTEM Pa3padaThIBAIOTCS C yYETOM HOBBIX BUPYCOB.

3. HACTPOUTE CBOM KOMIIBIOTEP ITPOTUB BPEJJOHOCHBIX ITPOTPAMM

Hacrpoiite onepanyoHHy1o CUCTeMY Ha CBOEM KOMITHIOTEpE TaK, YTOObI 00eCeUNBAIIICH OCHOBHbIE
npaBuiia 0€30MacHOCTH MpH padoTe B CETH.

He 3a0yapTe MOAKOPPEKTUPOBATh HACTPOMKH MOYTHI, Opay3epa M KJIMEHTOB APYTUX UCIIOJIb3YEeMBbIX
CEpBHUCOB, YTOOBI YMEHBIIIUTb PUCK BO3JIEHCTBHS BPEJOHOCHBIX MIPOrPAaMM U TO/IBEPKEHHOCTD
CEeTEeBBIM aTaKaM.
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4. TIPOBEPSIMTE HOBBIE ®AJIBI

Hukoraa He ycraHaBIMBaiTe U HE COXpaHsIiTe O6e3 MpeIBapuTeTbHOM MTPOBEPKU AHTUBUPYCHOM
nporpamMmon (paiibl, MOJYYEHHbIE U3 HEHAIEKHbIX MICTOUHUKOB: CKAYaHHbIE C HEU3BECTHBIX Web-
CailTOB, MPUCJIaHHBIE 0 JIEKTPOHHOW NOYTE, NOJTy4YeHHbIe B TeleKoHpepeHusx. [lono3purenpHble
(paiinibl yyllle HEMEUIEHHO YAAJIATb.

[TpoBepsiiiTe Bce HOBbIE (pailiibl, cOXpaHseMble Ha KommbioTepe. [lepuoanuecku npopepsiiite
KOMIIBIOTEP MOJHOCTBIO.

5. BYIbTE BAUTEJIbHBI 1 OCTOPOKHbI

[To BO3MOKHOCTHU, HE COXpaHSIITE B CUCTEME MapoJIu ([J1s1 yCTAHOBKHU coeuHeHui ¢ THTepHeToMm,
IJIsI 9JIEKTPOHHOM MOYTHI U AP.) U IEPUOIUIYECKU MEHSNTE UX.

[Tpu nonyyeHnu U3BELIEHUI O HEIOCTaBKE MOYTOBBIX COOOILEHUI oOpallaiiTe BHUMaHUe Ha
MIPUYUHY U, B Clly4yae aBTOMATUYECKOI'0 ONOBELIEHUS] O BO3MOKHOM OTIPaBKE BUPYCa, HEMEIJIEHHO
NPOBEPSNTE KOMMbBIOTEP AHTUBUPYCHOM ITPOr pAMMOM.

6. PESBEPBHOE KOIITMPOBAHUE - 'APAHTUA BE3OITACHOCTU

PeryiisipHO BbINOSHANTE pe3epBHOE KONMPOBaHUE Ba)xHOW MH(popManuu. [ToAroToBbTe 1 XpaHuTe B
JOCTYITHOM MECTe CUCTEMHBIN 3arpy304HbIi AUCK. B ciiyyae nmono3peHus Ha 3apaxkeHre KOMIbloTepa
BPEJOHOCHOH ITPOrpaMMOi 3arpy3uTe CUCTEMY C JUCKA U MPOBEPbTE AHTUBUPYCHOM MPOTr pPAMMO.

I[Tomuute! Ecnu Bel vitu Bamm 6J'II/I3I(I/IG CTaJIi )KEepTBaMU MOIICHHUKOB HUJIN Brr noao3peBacTe, 4ToO B
OTHOIIIeHNH Bac TuiaHUpyI0TCsSI MPOTUBOTPABHbIE IEHCTBUS — HE3aMEeIJTUTEILHO OOpaTUTECh B
OMVDKAWIINIA OTIENT TOJIUIMY JIMOO HAMUIIIUTE 3asiBlieHrne Ha oduimaisHoM caiite MBJ] Poccun
www.mvd.ru

Aopec cmpanuypl: https://ivanovo.sledcom.ru/folder/874259/item/958904
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